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Mandate for New Leadership, New York: Harper
Business,1995. :

10- Cole G. A . Management: Theory and Practice,
London  Dp Publications (5" ed), 1996.

11- = ,  Organizational Behavior, London:Dp

 Publications, 1995. :

12- Cooper, Phillip J. (etal. ), Public Administration for
The Twenty-first Century , New York: Harcourt Brace
College, 1998.

13- Dilulio, John J., Garey Gerald Jr., & Kettle Donald,
Improving Government Performance :an
Manual, Washington Brookings Institution,1993.
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22- | emmmmeeeee , Understanding Organizations, New York:
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@ http://www.brook.edu/pub/books. Bench.htm

14

§93) (s alas c30)




Q\Pw‘} M.}(,;ﬂl\uté
( 2) Empowerment.
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ht‘m://WWW.amazon.com/eXec/obidos wermeniresouA/S0
66-8893166-951745

http://www.brownstones.comy/vini/
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